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Warranty Terms for 5-year Extended Warranty Promotion

1.1 These terms and conditions apply to the free extended warranty to 5 years in total provided
to you by Electrolux plc (“Electrolux”) in relation to the Appliance indicated by you in
registration form (the "Extended Warranty”).

1.2 The Extended Warranty is only available on the eligible Appliances set out in the Appendix to
these terms. Some Appliances will only be eligible for the Extended Warranty during time-
limited offers presented from time to time as set out in the Appendix.

1.3 Nothing in these terms is intended to limit any of your statutory rights, the standard warranty
in respect of the Appliance or the obligations of your retailer and your contract with them.

2 DEFINITIONS

Whenever used in these Extended Warranty Terms the following terms will have the following
meaning:

Appliance — An Appliance eligible for the Extended Warranty, as listed in the Appendix to these
terms, provided that (i) the appliance has been authorised according the product’s manual for
use in the UK & Ireland, and (ii) is located in the UK & Ireland. Electrolux reserves the right to
update the eligible Appliances from time to time;

Commercial Warranty — voluntary commercial warranty provided to you for the Appliance by
Electrolux as manufacturer, importer, distributor or seller of the Appliance.

3 SCOPE OF THE EXTENDED WARRANTY

3.1 To qualify for the free Extended Warranty to 5 years in total, you are required to register the
Appliance on https://www.aeg.co.uk/5YearWarrantyClaim within 90 days of purchase.

3.2 After registering your Appliance and applying for the Extended Warranty via the Electrolux
website (www.aeg.co.uk), you will receive a confirmation e-mail from Electrolux which must

be retained by you as proof of the Extended Warranty.

33 The Extended Warranty extends the standard two-year Commercial Warranty by a further
three (3) years. The Extended Warranty will come into force on the expiry of the Commerecial
Warranty. The terms and conditions of that Commercial Warranty (found here:
https://www.aeg.co.uk/overlays/service-terms-and-conditions/) will continue to apply during
the term of the Extended Warranty.

3.4 The Extended Warranty is only available to end-consumers, and not, for the avoidance of
doubt, to any company or organisation who has purchased the Appliance for the purpose of
resale or for commercial use.


https://www.aeg.co.uk/5YearWarrantyClaim
http://www.aeg.co.uk/
https://www.aeg.co.uk/overlays/service-terms-and-conditions/
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4 FINAL PROVISIONS

4.1 Electrolux reserves the right to void these Extended Warranty Terms in the event of physical
or verbal abuse towards any member of staff.

4.2 By registering your Appliance, you agree to be bound by these Extended Warranty Terms.

4.3 If any provision of these Extended Warranty Terms (or part of any provision) is found by any
court or other authority of competent jurisdiction to be invalid, illegal or unenforceable, that
provision or part-provision shall, to the extent required, be deemed not to form part of these
Extended Warranty Terms and the validity and enforceability of the other provision of these
Extended Warranty Terms shall not be affected.

4.4 Electrolux shall have the right, where necessary, to undertake all such action as is reasonable
to protect itself against fraudulent or invalid claim(s) including, without limitation, to require
further verification as to the identity, and other relevant details about you and/or the
verification of your qualifying purchase.

4.5 Where you have registered for the Extended Warranty at a distance/remotely, you may
withdraw the Extended Warranty without stating the reason, by submitting a written
statement to Electrolux by mail to the following address F.A.0. D2C Customer Service,
Electrolux Plc, 101 Addington Way, Luton, Bedfordshire LU4 9QQ United Kingdom or by e-mail
new.appliance@aeg.co.uk. You can also contact Electrolux’ Customer Service by chat or phone
using the contact details provided on the website.

4.6 These Extended Warranty Terms are governed by English Law and come under the exclusive
jurisdiction of the English courts.
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Appendix — Appliances eligible for the Extended Warranty

Table 1 — Appliances always eligible for Extended Warranty

BRAND PNC MODEL CODE TYPE SERIES
AEG 914913274 L6FBK841B Front Loader 6000
AEG 914915261 L6FBK941B Front Loader 6000
AEG 914915260 L6FBK141B Front Loader 6000
AEG 914550563 L7FEC946U Front Loader 7000
AEG 914913125 LFR61842B Front Loader 6000
AEG 914915149 LFR61944AD Front Loader 6000
AEG 914915910 LFR61144UD Front Loader 6000
AEG 914913180 LFR62844B Front Loader 6000
AEG 914915755 LFR62944B Front Loader 6000
AEG 914915756 LFR62144B Front Loader 6000
AEG 914921769 LFR71844B Front Loader 7000
AEG 914921770 LFR71864B Front Loader 7000
AEG 914501422 LFSR7484U4B Front Loader 7000
AEG 914501423 LFSR7494U4B Front Loader 7000
AEG 914501515 LFR73944B Front Loader 7000
AEG 914921801 LFSR73944B Front Loader 7000
AEG 914501520 LFR73964B Front Loader 7000
AEG 914921925 LFSR74944UD Front Loader 7000
AEG 914505207 LFR741144B Front Loader 7000
AEG 914501601 LFR74944UD Front Loader 7000
AEG 914501016 LFR74944AD Front Loader 7000
AEG 914501602 LFR74164UC Front Loader 7000
AEG 914505112 LFSR74144UD Front Loader 7000
AEG 914505120 LFSR7414U6UD Front Loader 7000
AEG 914500809 LFR84866UC Front Loader 8000
AEG 914501325 LFR84946UC Front Loader 8000
AEG 914501326 LFR84146UC Front Loader 8000
AEG 914505419 LFSR84146UD Front Loader 8000
AEG 914500903 LFR94846WS Front Loader 9000
AEG 914501224 LFR94946WS Front Loader 9000
AEG 914501225 LFR95146WS Front Loader 9000
AEG 914505610 LFSR95146WS Front Loader 9000
AEG 916900424 TR729A4B Tumble Dryer 7000
AEG 916099246 TR818P4B Tumble Dryer 8000
AEG 916900017 TR819A4B Tumble Dryer 8000
AEG 916099962 TR848A4B2 Tumble Dryer 8000
AEG 916099602 TR849P4B Tumble Dryer 8000
AEG 916900096 TR948V4BC Tumble Dryer 9000
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AEG 916099249 TR959M6BC Tumble Dryer 9000
AEG 916900420 TR959V6BC Tumble Dryer 9000
AEG 914610602 LWR8585M5UD Washer Dryer 8000
AEG 914610802 LWR849605B Washer Dryer 8000
AEG 914611309 LWR851605UD Washer Dryer 8000
AEG 914611703 LWR8516L6UD Washer Dryer 8000
AEG 914600357 LOWEC169R Washer Dryer 9000

Table 2 — Appliances eligible for Extended Warranty purchased between 1 March 2026 — 31 March
2027

BRAND PNC MODEL CODE CATEGORY
AEG 914913273 L6FBK741B Laundry
AEG 914913126 LFR61844B Laundry
AEG 914915720 LFR61944B Laundry
AEG 914915096 LFR61144B Laundry
AEG 916099604 TR708LOB Laundry
AEG 916099245 TR718L4B Laundry
AEG 916900052 TR718A4B Laundry
AEG 916900097 TR718L2B Laundry
AEG 916900669 TR719CT4B Laundry
AEG 916099647 TR719A4B Laundry
AEG 916900016 TR739G4B Laundry
AEG 916099922 TR739G4C Laundry
AEG 916900474 TR749GU4B Laundry
AEG 925556018 TSC8M181CS Refrigeration
AEG 925556043 TC8MS181CS Refrigeration
AEG 925954013 OSC6M191ES Refrigeration
AEG 925954031 OSC7C191ES Refrigeration
AEG 925552004 TC6MS18FDF Refrigeration
AEG 925552011 OSC7C181DF Refrigeration
AEG 925501347 NSC7G181DS Refrigeration
AEG 925555058 NSC7C181DS Refrigeration
AEG 925956013 NSC8M191DS Refrigeration
AEG 925954064 NSC8M192DS Refrigeration
AEG 925975020 NSC7G752ES Refrigeration
AEG 925974004 NSC7T751ES Refrigeration
AEG 911536531 FSS53637Z Dish
AEG 911572117 G16200B1SN Dish
AEG 911536568 FSS64907Z Dish
AEG 911572136 GI6200B2TN Dish
AEG 911572114 V62GIB20SN Dish
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AEG 911473028 GI8200A1SN Dish
AEG 911473025 GI8200A2TN Dish
AEG 911473026 NG821A21PK Dish
AEG 911473027 V82GIA20TN Dish
AEG 911437408 FSE76747P Dish
AEG 911473024 GI8210X2PN Dish
AEG 911474016 GI9200X2PN Dish
AEG 911474018 GI8200X5TN Dish
AEG 911474019 NG82IX5PK Dish
AEG 911494015 GI9700X2PN Dish

Table 3 — Appliances eligible for Extended Warranty purchased between 1 July 2026 — 31 March 2027

BRAND PNC MODEL CODE CATEGORY
AEG 949597521 IAE84411FB Hobs
AEG 949597524 IPE64551FB Hobs
AEG 949597886 CDE84779FB Hobs
AEG 949597960 CCE84751FB Hobs
AEG 949598096 NCH74B01AB Hobs
AEG 949598097 TCH74B01CB Hobs
AEG 949598173 NIK85M30AZ Hobs
AEG 949598184 NIK85MO0AZ Hobs
AEG 949598190 N1164G0O0AZ Hobs
AEG 949598193 IKX64441CB Hobs
AEG 949598194 IAX64411CB Hobs
AEG 949598196 IKX84443CB Hobs
AEG 949598197 IAX84411CB Hobs
AEG 949598198 NCP84CO01AZ Hobs
AEG 949598199 T1641GO0OFZ Hobs
AEG 949598201 TI84IBOOFZ Hobs
AEG 949598230 NCH84C23AB Hobs
AEG 949598232 NCU84F43AB Hobs
AEG 949598235 NIH85M50AB Hobs
AEG 949598486 TK85IMOOFB Hobs
AEG 949598487 TK95INOOFB Hobs
AEG 949598488 TO641BOOFB Hobs
AEG 949598489 TO841BOOFB Hobs
AEG 949598490 TCH74B01FZ Hobs
AEG 949598491 NCH84B03AZ Hobs
AEG 949598492 TH84CBO3FB Hobs
AEG 949598494 TR84ITOOFB Hobs
AEG 949598495 TI84IB10FB Hobs
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AEG 949598496 NI1184B10AB Hobs
AEG 949598497 TI64I1B10FB Hobs
AEG 949598498 NI1164B10AB Hobs
AEG 949598502 TK85IM30FZ Hobs
AEG 949598503 NIK85MOHFB Hobs
AEG 949598504 SK85IMOXFB Hobs
AEG 949598506 KIK95100FB Hobs
AEG 949598548 TO641BO0FZ Hobs
AEG 949598555 NI1184FO0FZ Hobs
AEG 949598556 TI84IFOOFZ Hobs
AEG 949598679 TT64CB0O0CB Hobs
AEG 949598706 TK85IMOOFB Hobs
AEG 949598722 SO641BOBFZ Hobs
AEG 949598723 SI641B1BFB Hobs
AEG 949598724 SI841B1BFB Hobs
AEG 949630897 HGB75420YM Hobs
AEG 949630920 HKB75450NB Hobs
AEG 949631020 HKB75820NB Hobs
AEG 949631053 HKB75341NL Hobs
AEG 949640848 HGB64420YM Hobs
AEG 949640878 HKB64450NB Hobs
AEG 949641030 HKB64420NB Hobs
AEG 949641108 HKB64341NL Hobs
AEG 949750979 HKB95450NB Hobs
AEG 949750982 HGB95522YM Hobs
AEG 949751006 HDB95623NB Hobs
AEG 949751011 HKB95820NB Hobs
AEG 949751032 HKB95341NL Hobs
AEG 949770081 HVB84531B Hobs
AEG 911552106 GF5200D1SNW FS Dish
AEG 911059045 FFX52507ZW FS Dish
AEG 949288114 OU5PB40PK Oven
AEG 949288063 OU5PB40PM Oven
AEG 944035174 OS6PB50AM Oven
AEG 944035175 OS6PB50AK Oven
AEG 944035178 TS6PB521AB Oven
AEG 944035163 TE7PB731AT Oven
AEG 944035158 TE7PB731AB Oven
AEG 949494921 TR7PB731SB Oven
AEG 949494925 TR7PB731ST Oven
AEG 944171792 TE7CP61B Oven
AEG 922784366 NAB7A181EC Refrigeration




Electrolux

E] Group

AEG 922782368 TB7AA181ES Refrigeration
AEG 922782376 TB7AA18ZES Refrigeration
AEG 923584366 NSK7D181EC Refrigeration
AEG 923586351 NK9CS181EC Refrigeration
AEG 923581380 TK7DS181ES Refrigeration
AEG 923581410 TK7DS18ZES Refrigeration




